IMamsaTKa 1719 poauTesiei

«IloroBopuM 0 KOHPIUKTAX)

VYBaxaembie poautenu! KoHGpIuKTHas cuUTyalsi MOXET KOPEHHBIM 00pa3oM
U3MEHUTH Bamry ku3Hb! [locTapaiitech, 4TOOBI 3TH W3MEHEHHS OBUIM B JYUIIYIO
CTOpOHY!

1. ITpexk e uem BBl BCTYNMHUTE B KOH(MDIWKT, TOyMaiTe Ha/l TEM, KaKOH pe3yIbTaT OT
ATOTO Bbl XOTUTE MOJYYHTh.

2. YTBepI[I/ITGCB B TOM, 4TO 3TOT pE3YyJIbTAT IJI BAC ﬂCﬁCTBHTCHBHO Ba>XCH.

3. B xoH}nuKTe Ipr3HABaiiTe HE TOJBKO CBOM MHTEPECHI, HO U MHTEPECHI IPYTrOro
YeJI0BEeKa.

4. CobmrofiaiiTe STUKY MOBEICHUS B KOHPJIMKTHOW CUTYaIlNH, pemanTe npooiemy,
a HE CBOJIUTE CUETEI.

5. BynbTe TBEpABI 1 OTKPBITHI, €CIIH YOCKACHBI B CBOCH MIPaBOTE.

6. 3acTaBbTe ceOs CNBIIIATh JOBOABI CBOCTO OIIIIOHCHTA.

7. He yHmxaiite 1 HE OCKOpOJISIiiTe APYroro 4esnoBeKa AJis TOro, YTOObI MOTOM He
CropaTh CO CThIA IIPX BCTPEYE C HUM U HE MYUHUTHCS pACKassHUEM.

8. bynpTe cripaBensTMBbI U YECTHHI B KOH(IIUKTE, HE JKaIeiTe ceods.



9. YMeiiTe BOBpeMsI OCTAHOBUTKCS, YTOOBI HE OCTAThCs Oe3 omnmoHeHTa. Jlopoxkure
COOCTBEHHBIM YBO)XKCHHEM K caMOMy ceOe, pemiasch UATH Ha KOHMIUKT C TeM,
KTO cjabee

CTunjb noBeeHNsl, KOTOPOIO 0J/I2KeH NPUAePKMBATHCS B3POCJbIii,

HAOJIIOIAI0IIMIA CATYAlUIO CCOPBI.

IIpaBuao 1. He Bceraa cienyetr BMEIIMBATHCS B CCOPBI MEXKAY A€ThbMU. Beb kak B
Ar000M JIpyrod NesTeNbHOCTH, MOXXHO HAyUUTHCS PeEIIaTh KOH(MIUKTHI TOJBKO
nyTeM y4yacTus B HuX. He memiaiite neTsM moiydarb TaKOM JKU3HEHHO Ba)KHBIM
onbIT. OgHaKo OBIBAIOT CHUTyal[Md, KOTJAd HEBMELIATENICTBO B3pPOCIOTO MOXKET
IPUBECTH K CEpPbE3HBIM mpobsieMaM g (PU3UUYECKOrO0 WM 3MOLMOHAIBHOTO
Onarononyuus geteil. Tak, ecim OUH U3 CCOPSUIMXCS 3HAYMTEIbHO MIIAJIIE WIH
cnabee Jpyroro ydacTHHMKAa KOH(JIMKTa M TPU 3TOM OHHM BeChbMa OJIM3KH K
BBISICHEHMIO OTHOIIEHUM KyJlakaMH, TO HY>KHO OCTAaHOBUTb WX U MOCTapaThCs
HepeBecTu ccopy omsATh B "peueBoe" pycno. To k€ OTHOCUTCS K CHUTyaluH
B3aMMOJECHCTBUS JBOMX PEOAT, OAMH U3 KOTOPBIX TPAJAULIMOHHO OKa3bIBACTCS
00X ICHHBIM B CIIOPE U BBIHYKJICH BCE BpeMsl yCTyIaTh. B 3ToM citydae, eciiv Bbl
HE BMEILIAETECh B TEUYEHUE CIIOPA, TO Y OAHOTO U3 JAETEl MOKET Pa3BUTHCS pOOOCTh
¥ HEYBEPEHHOCTh B CBOMX CHJIaX M JJa)KE€ B CBOMX IpaBax.

IIpaBuwio 2. BmemmBasich B JA€TCKUN KOH(DJIMKT, HUKOT/IAa HE 3aHUMAaWTE Cpasy
MTO3UITNIO OJHOTO U3 PEOST, JaKe €CIIM BaM KaKEeTCsl OUeBHIHBIM, KTO 37€Ch IIPaB, a
KTO BUHOBAT. Beap mis pebeHka, Bemymero ce0s HempaBUiIbHO, 3TO COBCEM HE Tak
npocto. [loaToMy Bamr CKOpBIA Cyl OH BOCHPHMET KaK HECIPABEIJIUBOCTh H
MPUCTPACTHOCTh, & 3HAYUT, HE CTAHET MPOAOKATh OOIIECHHWE, B KOTOPOM BBI
BbICTymaere apoutpom. Iloctapaiitech OOBEKTHMBHO pPa3o0paTbcsi B MPUUMHAX
KOH(JIMKTA M €r0 TEUYSHUH, TeM 00Jiee YTO OOBIYHO B3POCIbIC BUJAT JIUIIb YaCTh
"aiicOepra", a STa HaJABOAHAS YaCTh JAJIEKO HE BCErja MO3BOJSET CYIUTh 00
WUCTUHHBIX MTpo0JIeMaxX U BKJIaJIe eTel B KOH(MDINKT.

IMpaBuio 3. Pa3dupas KOHKPETHYIO CUTYAIUIO CCOPBI, HE CTPEMHUTECH BBICTYIIATh
BEPXOBHBIM CY/IbCH, ONIPEICIIssl MPABBIX M BUHOBATHIX U BBIOMpAsi MEpy HaKa3aHMSI.
Jlyurmme He nmenmaTh W3 JIMYHBIX  KOH(JIMKTOB  aHAJIOT  IOPUAMYECKOTO
pazouparenbcTBa. [lonmpoOyiiTe NpUuyduTh JeTel K MBICIH, YTO, KTO Obl HU Haudall
CCOpPY, OTBETCTBEHHOCTh 3a JajbHEHIlee pa3BUTHE COOBITUI HECYT BCErja JBOE.
[TosToMy, BMEMMBasICh B OOIIEHUE JCTEH, CTapaTech MOKa3aTh UM, KaK MOXHO
HaWTH CIOCO0 BBIXOAA U3 TPYAHOU CUTYyaIlMH, KOTOPBIA yCTPOMI ObI X 00OUX.
Henaiite akiieHT He Ha "KTo BUHOBAT?", a Ha "uTOo nenath?". HanpaBuTh B 3TO pyciio
BHUMaHHE TTOCCOPUBIIUXCSA W JKOKIYIIUX OTMILEHHUS peOAT YacTo IMOMOraeT
YyBCTBO IOMOpa. Eciu BBl MOIIYTUTE U MTOKAXKETE CUTYaIlUIO B 3a0aBHOM CBETE, TO



Cpa3y 3aMeTUTe, KaK BMECTE€ CO CMEXOM Yy JIeTeld ITOCTENEHHO MEHSETCS HX
AMOIIMOHAIILHOE COCTOSHUE.

IIpaBuio 4. Ilomoras neraM BBIUTH H3 KOH(MIWKTA W OCBOOOAUTHCS OT
HAKOTMBIIICHCS OOUABI U 3JIOCTH, CJICINUTE 32 TEM, YTOOBl OHU HE TIEPEXOAMIA Ha
JUYHOCTU. ['OBOps O TOM, YTO UX OTOPYWIO WA BO3MYTUJIO, OHHM JOJIXKHBI
OMHUCHIBATh MMEHHO JCHCTBHMS M CJIOBa MapTHEpa, a HE ero (pu3nyeckue WIH
JUYHOCTHBIE HEOCTAaTKU. TO eCTh JOMyCTUMO, KOT/1a pEOCHOK KalyeTcsl Ha TO, 4TO
JPYrod HACTYIUJI €My Ha HOTY WJIM Tpy0O OTBETHJ, HO CTapalTech HE JIONMYCKATh
BbIpaxkeHui tuna: "Jla on Mensenb kocomnanbiii!" uam "OH Bcerga Takoi HEPBHBIM
u rpyousH!".

IIpaBuJo 5. Ecinu BeI cTapaeTrech MOMOYb yPETyIUPOBaTh KOHPIMKT MEXKTY ABYMS
CBOMMH COOCTBEHHBIMHU JIETHbMH, TO MPHUIOXKHUTE YCHJIHSA, YTOOBI y pedsAT He
BO3HHUKJIO OIIYIIEHHS, YTO OJHOTO M3 HUX (KTO OKa3aJiCcs He BUHOBAT WJIM Ybsl BUHA
MeHb11IE) Bbl Tr00uTe Oosbie. He 3a0yapTe BCIyX OOBSICHUTH CBOMM JIETSM, YTO BbI
OUYCHB JIIOOUTE UX 000UX, YTO OBl OHU HU CJIEJIaIK, U TIOATOMY MX CCOpPBI OUYE€Hb Bac
oropyarot. /{a’ke Korja Bbl CUUTAETE HY>KHBIM HaKa3aTh OJHOTO U3 peOsAT, BCE paBHO
HaIIOMHHUTE €MY, YTO BaM 3TO HEMPUITHO, BBl €r0 OYCHB JIIOOUTE U HAJIEETECh, UTO
OH TIOMMET I0JIb3Y HaKa3aHWs M UCIpaBUTCs. Takke mo3ab0ThTECh O TOM, YTOOHI y
BAaIlIETO €IMHCTBEHHOT'O ChIHA WJIM JI0YEPH HE BO3HUKAJIO COMHEHHMH B KPEMOCTH
POJICTBEHHBIX OTHOIICHUH, €CITU pelliaeTe KOH(IUKT MEX Ty BallluM peOEHKOM U €T0
MIPUATEIICM.

I'nmaBHOe niist Bac, poaurenu!

He TopomnuTtecs BuaeTh KOH(YIUKT Tam, rae ero euie HeT. KoHpIUKTHOE oBeieHue
OJIHOTO 4eJloBeKa - emle He KOHPIUKT. OOBEeKTHMBHO KOH(DJIMKTHAs CUTyauus -
CHJIbHAs TPEANOChUIKa KOH(INKTa, HO KOH(QJIMUKT B 3TOM CHUTyalldd MOXET U HE
COCTOSIThCSl. MEXINYHOCTHBIE KOH(IMKTHI YacTO IMPOBOIUPYETCS UyBCTBAMHU H
HIMOIIUSIMH, HO TIOKa He ObLTO BpaXKIEOHBIX JEHCTBUM, KOH(IIMKTA erie HeT. Mynpeie
JIOAM y4aTcs HEHY>KHbIE KOH(DIUKTHI IPeAynpeKaaTh, a HaUaBIIUECS - TaCUTh.



